Citizen-Centric Digital
Transformation in

REGISTER NOW

e-Government and Smart
City Initiatives

29 Nov - 10 Dec, 2021
(Online)

Course Details

Duration | Course Dates | Registration Deadline | Fee

2 weeks 29 Nov - 10 23 Nov, 2021 Free
Dec, 2021

Course Program

Module I: Understanding Citizen-Centric Digital Transformation

e Digital Transformation Brought by the COVID-19 Pandemic
o Prof. Pilky Hong, Business Administration Dept., Seoul Digital University,
Republic of Korea

e Global Trends in Digital Government & Smart City Development
o Jongsung Hwang, Lead Researcher at NIA, Republic of Korea

Module II: Citizen-Centric Digital Transformation in e-Government
e Introduction to Korea’s Digital Government Policy

o Jongjun Park, Deputy Director of Digital Government Policy Division, Ministry of
Interior and Safety, Republic of Korea

Intfroduction to Korea’s Digital Services:
- Mobile E-certificates
o Yeonshim Kang, Deputy Director of the Civil Affairs System Innovation Division,
Ministry of Interior and Safety, Republic of Korea

e - Vaccine Reservation System
o Eunju Kim, Vice President of the Cloud Technical Support Division at NIA,
Republic of Korea

- Mobile Hometax
o Hyunju Park, Deputy Director of the Hometax Operation Division, National Tax
Service, Republic of Korea

Module Ill: Citizen-Centric Digital Transformation in Smart City Development

e Citizen-centric Innovation in the European Network of Living Labs
o Evdokimos Konstantinidis, President of ENolLL, Belgium

e Smart City Spotlight: Osan City
o Yeonghyeok Kim, Head of the Osan Smart City Center, Osan City, Republic of
Korea

e Citizen-centric Smart City Policies: Seoul
o Prof. Jung Hoon Lee, Yonsei University and Member of the Seoul Smart City
Committee, Republic of Korea

thei Indriod and Salaty World Smart Sustainable Cities Organization



https://docs.google.com/forms/d/e/1FAIpQLSfR0Uq3ThHaScclTE9L-pWxsTe7UCdKAPyq_OuusMUsFS7Kxg/viewform?usp=sf_link

