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EFFICIENT GOVERNMENT

Public Service Delivery, Accountability, Service Integration, Breaking Down Silos, Interoperability

EMERGING TECHNOLOGY

MOBILITY

OPEN AND INCLUSIVE CITY

SAFE CITY

SUSTAINABLE CITY
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Session 1: Efficient Government Category Winners

Moscow

| My Moscow App 

Goyang

| Goyang Smart City

Session 2: Emerging Technology Category Winners

Jeju

| High-Precision Bus Location 

Information Service

Seongnam

| A City of Opportunity Powered by Drones

Session 3: Sustainable City Category Winners

Mashhad

| Mashhad SIMAP Application

Istanbul

| Ship Generated Marine Pollution 

Controls with Camera Systems and Drones





Zoom Technical Functions

Participate in the post-event survey

*Selected participants will receive a gift coupon.

Chat Box

For greetings and 

other comments
Simultaneous 
Interpretation

Choose between 

English or Korean.

Transcript

For live transcript 

in English.



Goyang

| Goyang Smart City

Moscow

| My Moscow App 

Session 2: Emerging Technology Category Winners

Jeju | High-Precision Bus Location Information Service

Seongnam| A City of Opportunity Powered by Drones

Session 3: Sustainable City Category Winners

Mashhad | Mashhad SIMAP Application

Istanbul | Ship Generated Marine Pollution Controls with 
Camera Systems and Drones
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Goyang | Goyang Smart City

Wide range of projects implemented since 2018 as part of the city’s mid- to

long-term smart city plan. It includes 10+ projects implemented through a

living lab approach, among others.





























Moscow | My Moscow App

Official app of the mos.ru website, which is a “single-window” citizen portal for 

public services”. By using this chatbot app, Muscovites get access to a number 

of services, ranging from booking a doctor's appointment to paying bills and 

fines to checking when their child arrived at school, and solve problems with 

nothing more but a mobile phone.

. 



MAKING PUBLIC SERVICES FAST AND CONVENIENT

≈3 MILLION DOWNLOADS

Launched on January 2019

750K MAU



USER CENTRICITY

NEWS & 
EVENTS

Original language of “My Moscow” app is Russian – all the screenshots were translated especially for this presentation

TOP 
SERVICES

COVID-19 
INFORMATION



SEAMLESS EXPERIENCE

50 verified NGOs –
partners of mos.ru

BILLS 
PAYMENT

CHARITY

Original language of “My Moscow” app is Russian – all the screenshots were translated especially for this presentation





MORE TO COME

Original language of “My Moscow” app is Russian – all the screenshots were translated especially for this presentation

Beta-version is now available for 
30% of the app users

VOICE ASSISTANT



Seongnam

| A City of Opportunity 

Powered by Drones

Jeju

| High-Precision Bus 

Location Information

Session 3: Sustainable City Category Winners

Mashhad | Mashhad SIMAP Application

Istanbul | Ship Generated Marine Pollution Controls 
with Camera Systems and Drones

Session 1: Efficient Government Category Winners

Moscow | My Moscow App

Goyang| Goyang Smart City
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Seongnam | A City of Opportunity Powered by Drones



Jeju | High-Precision Bus Location Information Service













Seongnam

| A City of Opportunity Powered by Drones

Jeju

| High-Precision Bus Location Information Service
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Session 2: Emerging Technology Category Winners

Jeju | High-Precision Bus Location Information Service

Seongnam| A City of Opportunity Powered by Drones

Istanbul

| Ship Generated Marine 

Pollution Controls with 

Camera Systems and Drones

Mashhad

| Mashhad SIMAP Application

Session 1: Efficient Government Category Winners

Moscow | My Moscow App

Goyang| Goyang Smart City
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Istanbul | Ship Generated Marine Pollution Controls with 

Camera Systems and Drones

































Mashhad | Mashhad SIMAP Application



1- Donate Charities
2- Buy transportation tickets
3- Pay waste toll
4- Buy internet package
5- Transfer to personal bank account

Mashhad 
SIMAP Application



1. Registration and
Authentication

2. Request 
Submission

3. Waste Collection
And Payment

Mashhad 
SIMAP Application



Mashhad 
SIMAP Application



Mashhad 
SIMAP Application



Mobility
Open and 

Inclusive City

Safe City

Efficient 
Government

Emerging
Technology

Sustainable 
City




